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Abstract 
 
There are many factors affecting the quality of education during the education period. That the school exists as a living system is 
influenced by such varieties as student’s success, school – family relationship and student’s attendance. Attendance is legally 
accepted as an important attitude at universities. In addition, some universities have some differences in practice. This is  a 
qualitative study aimed at determining the perceptions of absence among students in Faculty of Education at Cumhuriyet 
University. Phenomenology method is used in this study. In this study, maximum diversification sampling is used among 
purposive sampling methods. In this research, in order to fulfill the feature of maximum diversification sampling among 
purposive sampling methods, all students are chosen equally from all class levels. Such facts as that the students’ genders are 
different and they are going on their education both daytime and evening education have all been taken into consideration. The 
data is collected using semi – structured interview in this research. Analysis of the data has been analyzed by using content 
analysis method. Content analysis has been handled at four phases; “Data encoding, discovery of themes, regulating codes and 
themes, identification and interpretation of findings”. Themes and sub – themes are named by researchers.  
© 2012 Published by Elsevier Ltd. 
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1. Introduction 
 
There are several factors that affect the quality of education within the process of education and instruction. 
In a process of planned and organized educational process, the aim is to change behaviours. Change of behaviour 
involves elements that are deliberate, wanted and products of experience. The quality of education depends upon 
whether the students are willing and their involvement in educational and instructional life.  The existence of 
educational institutions depends upon the existence of students.  The existence of educational institutions as a living 
system is affected by variables such as school-family relationship, student attendance and job satisfaction. When the 
educational institutions provide the students with multidimensional opportunities, the bonds with the students get 
stronger. The attitudes and behaviours of students whose demands are supplied through educational institutions turn 
into positive. Student attendance is a tool for sharing knowledge and changing behaviour. The process of permanent 
change in behaviour should be the product of experiences. Therefore, students’ attendance or absence is essential for 
the students to undergo the process of change in behaviours in a meaningful way. 
The problem of absence disturbs school systems and ends in the students’ dropping out of school. 
Absenteeism is in our day regarded as a big problem. These problems are affected by very different variables 
(Antwort, 2008). Örücü and Kaplan (2001) emphasize the fact that absenteeism may vary in different organizations 
depending upon different factors. These may be health, business, and school etc. organizations. According to Snyder 
et al. (2010) education is regarded as an urgent need to develop social skills, increase academic achievement and to 
enhance the quality of behaviours. The quality of achievement is linked to instructional period. Because of this, 
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expectations from educational institutions increase day by day. Many events taking place under the roof of 
structures should be concerned with how its each sub element works. 
Universities as formal educational institutions express student attendance as legally obligatory. Besides the 
fact that there are different practices towards attendance in different universities, attendance is legally regarded as an 
important behaviour in universities (Resmi Gazete, 1997). Today it is accepted that high level of absenteeism is 
associated with low level of academic achievement (Austin & Totaro, 2011).  Despite the negative influences of 
absenteeism on learning, it is seen that absenteeism occurs due to different variables. According to Kearney (2008) 
absenteeism develops on account of various causes. The absenteeism of adults entails these issues: Use of alcohol 
and cigarette, medical problems, psychological problems, violence at school, environmental problems, 
homelessness, poverty, pregnancy at a young age, the atmosphere at school, divorced families and unreliable 
neighborhood relations (Austin & Totaro, 2011). Risk factors regarding absence from school are classified as risk 
factors regarding the family, risk factors regarding the school, risk factors stemming from the individual 
himself/herself, risk factors concerning fellows and the society by Ingul et al. (2011). As a result of the researches 
that have been conducted so far, significant relations have been found between different risk factors and absence. 
According to Corville-Smith et al.  (1998), school absence has been based on three main factors. These are reasons 
stemming from the individual, family factors and school factors (Borzych, 2005). 
 
2. Absenteeism and related variables  
 
have been unfolded by several studies. Some of these researches are: Absenteeism and academic achievement 
lan, 2009), causes of absenteeism 
al., 2011; Rappaport, Daskalakis & 
at school, absenteeism, the effect of disciplinary results on social-emotional character development (Snyder et al. 
2010), internet and absence from school (Austin & Totaro, 2011)  hand hygiene and absenteeism (AAP Grand 
Rounds, 2011) green schools and absence (Issa et al., 2011), relation between sexual minority and absence from 
not meaningfully explain academic achievement based on relations between academic achievement and absence 
from school. However, in different studies it has been found out that there are minor relations between absence and 
school achievement (Scarpa, 1978). 
Students have the right to choose and decide during their university education as adult individuals. Yet, 
attendance to the courses at the university has a legal base. Even though different academicians have different 
involves behaviours that have a permanent effect requires that learning-teaching process be based on mutual 
interaction. According to Orr (1996-1998) absence is deemed as big problem of schools (Lounsbury et al., 2003). 
Absenteeism behaviour rises day by day. Typically, 6% of schools at a high school are off school daily. This 
cause absence from school. These are: factors such as socio-economic conditions, lack of teacher support and 
family communication, problems related to peer groups, cognitive attitude, participating or not participating in the 
school team and anxiety are related to absenteeism. Ingul et al. (2011) express absenteeism in adults as a complex 
process. They claimed that family and social structure, individual traits, socio-economic status affect absence from 
school. They highlight the fact that the consequences of absence may be harmful for young people. Health, social, 
economic and individual problems of young people are accepted as the predecessors of absenteeism. Risk factors at 
rning absenteeism. Kearney (2008) points out 
that there is more than 15% absence from school in a 15-week school year (Ingul et al., 2011). 
Absence from school becomes a bigger problem for the society. It is also accepted as a big problem by 
educators, psychologists and psychiatrists (Mkc Nair, 2010). When we consider the fact that absence affects positive 
l. Absenteeism today may have various causes and conceptual 
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definitions according to types of school.  Absenteeism for university students may indicate differences depending on 
their social status, autonomous attitude and behaviour and whether they are mature and can differentiate between 
good and bad. Students as adult individuals may indicate behaviours of absenteeism. Antwort (2008) differentiates 
between being absent from school when the school is inside the campus and being absent out of school. Being 
instance, most  of the risk factors such as bringing weapons to school, rape, crime, labelling and bravado are 
observed more generally in cases of being absent outside the school. Factors of absenteeism may vary depending 
may vary. The aim of this study is to put forward the meaning and causes of absenteeism behaviour in general.   
 
ns.  It is 
thought that the phenomenon of absenteeism according to student opinions will provide important information for 
absenteeism behaviour will contribute to their understanding of their students, increasing motivation for their 
courses and planning future. This will also affect their commitment to their institution and their perceptions of 
positive school atmosphere. Due to these reasons, the study is significant for the academicians practically in that 
absenteeism.  
METHOD 
 
The Design of the Study 
 
absenteeism that study in 
the related departments of the Faculty of Education in Cumhuriyet University. In this study phenomenology has 
been used. The objective in using the phenomenology design is to focus on phenomena about which there is not a 
deep and detailed understanding (Y  & im ek, 2005).  In this study the phenomena of student absenteeism 
have been thoroughly investigated. 
 
Participants 
 
In this study contradictory state sampling which is one of the purposive sampling methods has been used. 
This method allows for thorough investigation of states (Y  & im ek, 2005). Who will be included in the 
research is decided by the researcher in purposive sampling . (Y  & im ek, 2005; Cohen, Monion & 
Morison, 2005; Silverman, 2006). To meet the quality of   contradictory state sampling, which is one of the 
purposive sampling methods, it was decided that students should be chosen equally from all grades. Considering 
prevent the emergence of contradictory opinions. Therefore, 22 students studying at 11 different departments of the 
Faculty of Education at Cumhuriyet University constitute the sampling. 
 
Data Gathering and Analysis 
 
In this study, data has been gathered using semi-structured interview form. Questions that are in the 
interview form have been prepared examining the items about absenteeism within the framework of Cumhuriyet 
University Associate Degree and Undergraduate Education Instruction and Exam Directory, pre-interviews with the 
students and researches about absenteeism behaviour in the literature.  
In order to increase the validity and reliability of the study, specialist opinion has been resorted to. Interviews 
with the students in the study group were done using a tape recorder. Two researchers encoded the obtained data 
being independent from one another. Later, the encoding results were compared. It was seen that both researchers 
encoded in the same way.  In the last stage, raw data and analyzed data were controlled by the other researches 
 & ) Data analysis was done using content analysis method. Content analysis 
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has been handled in four phases 
themes, describing and commenting on the findings. The themes and the subthemes were named by the researcher.  
 
FINDINGS and COMMENT  
 
In this part, answers given by the students to the questions in the interview form are presented within the 
context of the objective of the study. The findings are respectively thus: 
 
ons to decrease  
1.  
 
 
Table  
 
 
 Themes and Opinions f 
M
ea
ni
ng
  
Absenteeism is a right given to the student 13 
Absenteeism is the state in which students cannot benefit from exeriences. 5 
Absenteeism means disorder (lack of discipline). 5 
Absenteeism is irresponsibility. 3 
Absenteeism means anxiety and worry. 2 
Absenteeism is a state which should be limited.  2 
 
The perspective of university students concerning the absenteeism phenomenon is that it is seen as a right 
(f13) by the majority of students. This judgment is followed by the opinions that absenteeism prevents benefiting 
from the experiences of academicians (f5), it causes disorder (f5), irresponsibility (f3), anxiety and worry (f2), and it 
is a state that should be limited (f2). While university students consider absenteeism mostly as a right, they also 
perceived it as irresponsibility and lack of discipline.  
ing is not as good as in the 
classroom setting when there is absenteeism. Students should attend classes but absenteeism should depend on the 
S13 said,  
should not be very strict. The causes of absenteeism should be investigated and there should be more understanding 
 Absenteeism is an important factor for students. Yet, excessive practices may lower 
on. It should be thought that absenteeism is a right for students and the causes of 
absenteeism should be criticized by the academicians to motivate student behaviour. 
 
 
 
 
 
 
 
 Themes and Opinions f 
A
ca
de
m
ic
ia
ns
iv
e 
 
 
Students should certainly attend the classes. 13 
 7 
When the course is not followed, the student should fail. 4 
 2 
Those who are absent should fail. 2 
Attending the classes is  1 
According to student opinion, academicians think that students should certainly participate in the lessons 
(f13).That is the second highest frequency opinion (f7). According to 
student opinions, the judgments that you cannot pass  a course if you do not follow it(f4), Absenteeism is the right of 
the student (f2), Those who are absent should fail the course. (f2) Attendance is necessary so as to benefit from the 
3405 Celal Teyyar Ugurlu et al. /  Procedia - Social and Behavioral Sciences  46 ( 2012 )  3401 – 3408 
judgment, it is seen 
that academicians  
 Academicians care about 
absenteeism; they particularly pay attention to the studies (lessons) b
emphasis on absenteeism They are trying to make us attend classes since the first 
grade. It is disapproved when the students do not attend classes. They are trying to minimize this state. They do not 
and emphasized that academicians are conservative about absenteeism. Besides the 
fact that there are acade
considered to be an important issue for academicians. It is widely thought that the something is best learned in the 
lesson. 
 
  are given on Table 3. 
 
 
 
 
 Themes and Opinions f 
Pr
ac
tic
e 
Attending the classes is accepted as a measure for achievement. 12 
Student attendance is ensured through taking attendance. 8 
They try to prevent absenteeism through assignments. 5 
Student attendance is ensured through presentations. 4 
Student attendance is ensured by including participation to the class in assessment. 2 
Being responsible for everything mentioned in the class. 1 
Of the practices academicians carry out to make the students attend the classes, the first judgment is 
 According to this conclusion, it is accepted that academicians 
have a more positive attitude towards students who attend classes. This judgment is followed by   taking attendance 
(f8), giving assignments (f5), making the students do presentations (f4), including the class participation in the 
assessment (f2) and being responsible in the exam from what is mentioned in the lesson (f1). When we look at the 
judgments as a whole, it is seen that academicians try to make the students participate in the class through various 
methods  
S17 said thus concerning the practices about ensuring student attendance. 
attendance sheets to prevent absenteeism. Moreover, there are academicians that assign presentations during class 
or homework to the stude  
If the .academician does not care attendance, the student does not attend the 
class. But if it is obligatory, students attend 
the student responsible from everything mentioned in the class.  
Since absenteeism is accepted as an important phenomenon for academicians, different practices 
concerning the lessons are implemented by them. Majority of academicians (f13) see absenteeism as an important 
measure in the assessment of students. Attendance is accepted as an important factor for doing the lessons in a 
meaningful way and ensuring their permanence.  
4. Student Opinions about Practices Concerning Absenteeism 
 Student opinions about practices concerning absenteeism are given on Table 4. 
 
Table 4.  Student Opinions about practices concerning absenteeism 
 
 
 Themes and Opinions f 
O
pi
ni
on
s 
C
on
ce
rn
in
g 
Pr
ac
tic
e 
 
I find the practices which academicians do to ensure attendance right. 10 
I do not find the practices which academicians do to ensure attendance positive. 5 
I find it necessary for learning to be permanent. 3 
Practices increase participation to the class. 3 
Causes of absenteeism should be investigated.  1 
 1 
Practices carried out by academicians to decrease absenteeism (f10) are regarded as positive. However, 
those who consider this as negative (f5) have the second highest frequency.  That the practices increase participation 
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to the class (f3) is regarded as important in that learning is permanent (f3). One of the practices desired to be done is 
absenteeism completely to the student will (f1). 
Academic
by the students concerning practices (S10, S13, S17, S18). 
S10 expresses his/her thoughts concerning absenteeism thus: 
we do not care absenteeism, our interest in the lesson decreases. The obligation to attend the classes makes me 
 
When the academicians care about student attendance, a commitment to the course occurs in the students. 
expression shows the importance 
he/she gives to attendance. 
5. Opinions about the Reason why Students are Absent 
 Opinions about the reason why students do absenteeism are given on Table 5. 
 
Table 5 .  Opinions about the reason why students do absenteeism 
 
 
 
 Themes and Opinions f 
C
au
se
s o
f A
bs
en
te
ei
sm
  
I am absent in cases of emergency. (illness or an important thing)  13 
I am absent when the course is not interesting. 12 
To visit the family 10 
I am absent in the courses of academicians who do not have a good contact with the students.  7 
When the class begins early 3 
When the academician is inadequate  3 
That the friendship relations in the classroom is not attractive 3 
To spend time out with friends 2 
When the academician does not care much about absenteeism  2 
The constant desire to participate in the activities  1 
To study when the exams approach  1 
Students expressed their highest frequency reason for being absent as the one in cases of emergency (illness 
or important tasks) (f13).  is expressed as (f12) the second highest frequency 
reason. Visiting the family (f10),  not being able to establish good relations with the students (f7) are 
also listed as causes of absenteeism at a high frequency. The constant wish to participate in the social activities (f1) 
and being absent so as to study for exams (f1) were listed as the least high causes. 
I am absent due to friendship relations or I think the academician may get angry with me when I am 
personal traits and beliefs concerning the fact that the teacher is not beneficial in the lesson determines our 
  behaviour is a factor that determines attendance. Particularly, the  
judgments not being interesting (f12) and academicians who do  not have good communication 
with the students  
student absenteeism. 
 
  
 
 
 
 
 Themes and Opinions f 
Pr
ec
au
tio
ns
 
ag
ai
ns
t 
Ab
se
nt
ee
is
m
   
 
To make the course more interesting  11 
Good communication between the academician and the student  8 
Increasing group studies and classroom activities  7 
Caring attendances  5 
Interview with students who do absenteeism  5 
Use of class participation in class evaluation 3 
Additional tasks for students who do not attend the classes 3 
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Arranging social activities out of the class 2 
within the class 1 
 
 Students explained that the most effective factor to make the students attend the classes is making the 
highest frequency factor.  
According to student opinions concerning the increase of student attendance, S16 explained his/her 
The teachers should explain the importance of the lesson to the student and what the student will 
gain from it. Some teachers never stand up from the table and read from the book. However, the lesson should be 
 S9   stressed the importance of the other attitude, behaviour and competencies of the 
The academicians who teach the courses need to have communication skills and 
pedagogically equipped. As teachers who have communication problems are not liked by the students, attendance 
  
 
Discussion and Conclusion  
 
Absenteeism behaviors are an inevitable reality for students.  Absenteeism is accepted as a state which 
sometimes affects students and whose negative impacts are felt by the students. According to the results of this 
 Later on, 
 
While the academicians want the students to attend classes, they also emphasize that absenteeism behavior 
ll. 
attendance to the course. Academicians who see student absence as the right of the student are thought to tolerate 
chievement in the 
course. We need to accept that the reason why the academicians want the students to attend classes is the belief that 
this will increase their achievement.  Lennegrand-Willems et al. (2011) accepts the structure of educational system 
as an important determinant as well as the effects of individual variables on absenteeism.  For instance, the belief in 
the justice of schools was perceived lower in the group who were absent from school more.  
a measure fro achievement in that course by the 
and student achievement affects the behaviour of academicians. Therefore, academicians have practices such as 
giving assignments, making the students do presentations, holding the students responsible from all the subjects 
covered in the lesson and including class participation in the assessment of achievement. While these practices are 
seen as positive by the majority of students, there are also students who do not find these practices right The 
opinions that the practices increase class participation and the permanence of what is learned were particularly 
expressed by the students. However, it is seen that some students think the factors of absenteeism should be 
examined by the academicians and the students who do absenteeism should see an approach of guidance from the 
academicians about the reasons that create it. Absenteeism is affected by i
 
 The reason is that most triggers absenteeism is urgent and unexpected events. The wish to visit the family 
is also accepted as an important cause of absenteeism. The cause which is most focused on after these is that the 
lesson is not presented interestingly by the academician. It can be said that academicians who have communication 
skills and present their lessons interestingly can increase student attendance. Increasing activities within the 
classroom and examining the causes of student absenteeism, and assigning duties to the student, including class 
participation in the assessment of achievement will prevent absenteeism behaviour. In a research carried out by 
cause of absenteeism. The judgment concerning the boringness of the classes and the judgment in this research that 
the less
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a factor for absenteeism. When compared to the results of the research conducted, this shows similarity to the 
judgment I am absent to spend tim   
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